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TERMS OF SERVICE 
The contract 

Summary: 

So in short; 

What do both parties agree to? 

Getting down to the nitty gritty
Communications  
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Meetings 

Covid-19 Notice 

Expenses 

Instructing Work 

Time Scales & Working Hours

Service Level Agreements  
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Our Services 

Website Design & Development 

Text content 

Graphics and photographs 

Formatting 
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HTML, CSS and JavaScript 

 
Browser testing 

 
Mobile browser testing 

 
Search engine optimisation (SEO) 

 
Changes, Amends & ‘Can we try…’ Requests 

What is an amend? 

What is a change? 
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Can we try?

Hosting 

Service 

Maintenance, Growth & Webmaster 
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Email 

Training 

Online Training 

Face to Face Training 
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Covid-19 Notice 

Cancelation  

Legal stuff 

Intellectual property rights 
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Displaying our work 
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Payment schedule 

Pay Monthly Websites 

Website with payments spread over an agreed time period 
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Adhoc Work 

But where’s all the horrible small print? 


